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Intro 

Whether you’re a first-time homebuyer or have purchased several homes 
before, having a little help can make the home buying process much easier.  
 
Our goal is to help as many people become homeowners as possible, so we put 
together this handy homebuyer’s guide. Inside, you’ll find helpful tips, 
timelines, checklists, and important information that will take you through the 
process of purchasing a home.  
 
If you’re interested in buying land or a home in Moore County, NC, please don’t 
hesitate to get in touch with us. We would be honored to help you during your 
real estate experience. 
 
For any questions, comments, or concerns, we can be reached at 
TheHomeTeamNC@HomesCBA.com  
 
Good luck!  

The Home Team NC 
(910) 684-3339 | TheHomeTeamNC@HomesCBA.com 

www.WeKnowMooreNC.com 



 4 

 

Who We Are 

 We are the Home Team NC — a real estate 
team with Coldwell Banker Advantage 
Southern Pines.  
 
Our members are Mark and Karen Caulfield, 
Tracy Murphy, and Tomas Stevens. 
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Mark and Karen Caulfield Tracy Murphy Tomas Stevens 

Tracy Murphy’s military 

experience makes her the 

perfect choice for all military 

clients. She understand the 

unique challenges that those 

buyers and sellers face and 

knows exactly how to tackle 

them.  

Mark and Karen have 

backgrounds in architectural 

antiques, restoration, and 

remodeling,  and they make 

it a priority to help their  

clients find or create the 

perfect homes for their 

families.  

Tomas Stevens prides himself 

on his customer service, 

leadership, time management, 

and efficiency skills. He’s also 

a top-notch digital marketer 

who always stays up-to-date 

with real estate marketing 

trends.  
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About Coldwell 
Banker Advantage 

COLDWELL BANKER ADVANTAGE—SOUTHERN PINES OFFICE 

130 Turner Street, Suite A  

Southern Pines, NC 28387  

 

COMPANY STATISTICS 

• 3,700 residential sales offices worldwide 
• $8.8 billion in sales volume— #1 in Sales Volume 
• Over 730,000 transactions 
• #1 Coldwell Banker in North Carolina, #3 Coldwell Banker in the Nation 
• Chairman’s Circle Award, Platinum Service Award, CARTUS ® Broker Network 5 Star 

Award 
 

BUSINESS PHILOSOPHY 

Strive for Excellence, Build Enduring Relationships, Be your real estate Advantage. 
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Deciding what you want in a home vs. what you absolutely need can be difficult. This 

worksheet is designed to help you determine your priorities for the home we are 

searching for.  

Rank each item using this system: 3: very important/a must have, 2: desirable but not 

necessary, 1: would be fine as long as it doesn’t cost more, and 0: not important. 

 

Assessing Your 
Wants vs Needs 
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Basics         

# Of Bedrooms 3 2 1 0 

# of Baths 3 2 1 0 

Garage - # of cars 3 2 1 0 

Lot Size 3 2 1 0 

Age of House 3 2 1 0 

Sq. Ft. 3 2 1 0 

Style of House 3 2 1 0 

Number of Floors 3 2 1 0 

Master bedroom w/full 
bath 

3 2 1 0 

Master bedroom w/walk
-in closet 

3 2 1 0 

Combined kitchen-
family room 

3 2 1 0 

Eat-in kitchen 3 2 1 0 

Pantry 3 2 1 0 

Separate Dining room 3 2 1 0 

Family Room 3 2 1 0 

Living Room 3 2 1 0 

Full Basement 3 2 1 0 

Attic 3 2 1 0 

Laundry room 3 2 1 0 

Fireplace 3 2 1 0 

Hardwood Floors 3 2 1 0 

Wall-to-wall carpeting 3 2 1 0 

Tiled floors 3 2 1 0 

Whirlpool in bath 3 2 1 0 

Security system 3 2 1 0 

Central Air Conditioning 3 2 1 0 

Exterior Features         

Deck/ terrace/patio 3 2 1 0 

Swimming pool 3 2 1 0 

Garden area 3 2 1 0 

Fenced yard 3 2 1 0 

Yard 3 2 1 0 

Location  to         

Schools 3 2 1 0 

Parks 3 2 1 0 

Work 3 2 1 0 

Hospitals 3 2 1 0 

Shopping 3 2 1 0 
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Research before you look.  
All parties who will be living in the home should discuss together and decide what features you most 
want to have in a home, which neighborhoods you prefer, school districts, etc., and how much you’d be 
willing to spend each month for housing.  
 
Think long term.  
Are you looking for a starter house with plans to move up in a few years, or do you hope to stay in this 
home for a longer period? This decision may dictate what type of home you’ll buy as well as the type of 
mortgage terms that will best suit you.  
 
Get your finances in order.  
Review your credit report and be sure you have enough money to cover your down payment and closing 
costs. Then, talk to a lender and get preapproved for a mortgage so that you know exactly how much you 
can afford to spend on a house.  
 
Decide your moving timeline.  
When is your lease up? Are you allowed to sublet? How tight is the rental market in your area? Are there 
timing considerations with kids, school and jobs?  All of these factors will help you determine when you 
should move. 
 
Get help from a REALTOR®.  
Hire a real estate professional who specializes in buyer representation. Unlike a listing agent, whose first 
duty is to the seller, a buyer’s representative is working only for you.  
 
Be realistic.  
It’s OK to be picky, but don’t be unrealistic with your expectations. There’s no such thing as a perfect 
home. Use your list of priorities as a guide to evaluate each property. 
 
Insist on a home inspection.  
Never purchase a home without having a home inspection completed first. The inspection will uncover 
any hidden issues that could become major problems down the road.  

Tips for Buying a 
Home 

The Home Team NC 
(910) 684-3339 | TheHomeTeamNC@HomesCBA.com 

www.WeKnowMooreNC.com 



 8 

 

Are You Ready to 
Buy a Home?  

Purchasing a home is a very big investment, so it’s important to make sure 
that you’re really ready for the responsibility before you start your home 
search. 

 YES NO 

Are you going to live in the same place for at least one year? 
    

Do you have a steady and reliable income source?   

Have you saved any money for a down payment?     

Do you have money saved in case of emergencies, loss of 
employment, or other unforeseeable changes in income?     

Are you prepared to do your own home maintenance?  
    

Have you done any research about what it really means to 
be a homeowner?     

Have you discussed home ownership with your spouse or 
partner (if applicable)?      

Have you met with a lender to find out how much you can 
afford to spend on a home?      

If you answered ‘No’ to any of these, you might need to think about whether or not right 
now is the right time to purchase a home. If you’re unsure, it might be in your best 
interest to put homebuying on the backburner to revisit at some point in the future.  

The Home Team NC 
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Home Buying  
Process  

 

The Home Team NC 
(910) 684-3339 | TheHomeTeamNC@HomesCBA.com 
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Terms You Should 
Know 
Real estate is like learning a whole new language! Below are terms you should know as 
you go through the real estate process. 
 
Adjustable-Rate Mortgage-  A mortgage with an interest rate that changes based on a specific index, 
after a predetermined number of years. 
 
Amortization Schedule- A timetable showing the amount of each mortgage payment applied to interest 
and principal and the remaining balance after payment is made. 
 
Appraisal- A qualified appraiser’s written analysis of the estimated value of a property. 
Attorney’s Fees- If the lender requires an attorney to draw up any of the settlement documents, you 
may be charged a fee. 
 
Capital Gains- The profit obtained from the sale of an asset, such as real estate. 
 
Certificate of Title- A statement provided by a title company or attorney stating that the title to real 
estate is legally held by the current owner. 
 
Closing Costs – Expenses incidental to a sale of real estate; such as loan fees, title fees, appraisal fees, 
attorney fees, etc. 
 
Due Diligence – The period of time a buyer has to investigate all aspects of a home. This is the time to 
do inspections and secure financing. In NC, a buyer may terminate a transaction for any or no reason 
before the due diligence date and receive the Earnest Money Deposit back. Usually a fee is negotiated 
for this privilege, and that is not returned if the buyer terminates. 
 
Earnest Money- Earnest money is a deposit paid to a seller to show you are serious about buying a 
house.  If you buy the home, the earnest money is applied to your down payment.  If not, the earnest 
money is returned, minus expenses, provided the contract allows. 
 
Good-Faith Estimate- An estimate of closing costs associated with the purchase of your home. 
 
Home Inspection- A thorough examination that evaluates the condition of a property. 

The Home Team NC 
(910) 684-3339 | TheHomeTeamNC@HomesCBA.com 

www.WeKnowMooreNC.com 
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Terms You Should 
Know 
 
Home Warranty- A guarantee for mechanical systems and appliances against repairs not covered by 
homeowners insurance. 
 
Loan Origination Fee- A lender will charge a fee for the cost of processing the loan. 
 
Loan to Value- The ratio of the amount of a mortgage loan to the appraised value or sales price of the 
property mortgaged. 
 
Mortgage Insurance- A contract that insures the lender against loss caused by a borrower’s default on a 
mortgage. 
 
PITI- Principal, Interest, Taxes and Insurance: four components of a monthly payment on mortgage 
loans. 
 
Prime Rate-  The interest rate that banks charge to their preferred customers. 
 
Sales Contract- Known as a purchase agreement, the legal document that details the price and terms of 
the property sale between a seller and a buyer. 
 
Settlement Statement/Closing Disclosure - A document prepared by a broker, escrow company, or 
lender detailing the complete breakdown of the costs and disbursements in a real estate transaction.  
 
Title Search-  A check of public records to ensure that the seller is the legal owner of the property being 
sold and that there are no liens or other claims against the property. 
 
Title Insurance-  Insurance to guard against a faulty title search as well as hazards that might not be 
revealed in the search. 
 
Underwriting- The lender’s process of evaluating a loan application to determine the risk of providing 
the applicant the requested funds. 

The Home Team NC 
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Home Inspections 
101 
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It is very important to hire a professional home inspector to perform a thorough 

inspection of the home you are purchasing.  During this inspection, the inspector will look 

for any potential or current problems with the home that could cost you a lot of money to 

repair or be dangerous for you and your family. In addition to the regular home inspection, 

you may also want to consider additional inspections that might require an expert in that 

field.   

Below is a list of possible inspections.  Some of the items listed may not be included in a 

standard inspection, so you’ll have to contact a separate company to complete the task.  

 Sewer Line inspection/Septic System Inspection 

 Wood Destroying Insects Inspection 

 HVAC Inspection 

 Asbestos 

 Aluminum Wiring 

 Lead Paint 

 Mold 

 Radon 

 Roof Certification 

 EIFS (Synthetic Stucco)  

 Structural Inspection 
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FAQs  

How long does it take to close?  
Generally, about as long as it takes to get the Buyer loan. 30-45 days is typical, though VA 
and some other loans may take a bit longer. If it is a cash deal, these can be closed in 
days.  
 

What is due diligence money? 
In exchange for the Due Diligence Period, a Due Diligence Fee is collected at the time of 
contract and paid directly to the Seller.  It is NON-REFUNDABLE.  There is no standard 
amount.  Some sellers may consider zero, others may want hundreds of dollars. 
While the money is non-refundable, the Due Diligence fee is credited back to the Buyer 
from the Seller at closing.  So if the Buyer gave $100 in Due Diligence money at the time 
of contract, the Seller would credit the Buyer $100 at closing. 
 
After you have reached an agreement with a Seller and the home is under contract, the 
clock starts on your Due Diligence Period.  During this time, you must complete any 
inspections, appraisal, order surveys, order title, negotiate inspection repair items, 
complete any lender requirements and uncover any reason that would prevent you from 
purchasing the house.  If you have uncovered a reason during this period (or if you have 
no reason whatsoever) and wish to back out, you can without any ramifications so long 
as it is prior to the end of the Due Diligence Period.  If your contact involved Earnest 
Money, the Earnest Money would be refunded to you through the Seller signing a 
Release of Contract.   
 
Once the Due Diligence Period expires, if a Buyer decides to walk away, they will forfeit 
their Earnest Money as well to the Seller (except in cases where the Seller committed a 
material breach of the contract).   

The Home Team NC 
(910) 684-3339 | TheHomeTeamNC@HomesCBA.com 
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FAQs 
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What is an earnest money deposit? 
This is an amount of money offered by you, the buyer, at the time the purchase offer is 
made. This money helps to inform the seller that your offer is serious, and that you are 
able to follow through in the home buying process. This money is held safely in a trust 
account, and credited to you at closing.  
 

What is title insurance and why do I need it? 
Basically, title insurance helps ensure that you have clear title to the home you’re 
purchasing and provides insurance protection in the event anyone makes a claim to your 
property. A title search is the primary component of “due diligence”, a process that will be 
started by your attorney. The title search determines whether the seller actually owns the 
property and if there are any claims against it. 
 

What happens if the house I want to purchase does not appraise at the 
contract price? 
If the house does not appraise at the purchase price on the contract, and the due diligence 
period has not expired, you have the right to unilaterally terminate the contract, forfeit the 
due diligence money, and receive the earnest money back in full. You may be able to speak 
to the lender and possibly challenge the first appraisal or have a second appraisal 
performed. You may also be able to re-negotiate the purchase price with the seller. Last, 
you could go ahead and close at the contract price and pay the difference between that 
and the appraised value at closing. 
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Map of Moore 
County  
Moore County is located in central North Carolina about 60 miles from Raleigh, 85 miles 
from Charlotte, and 60 miles from Greensboro. Also known as "The Sandhills,” Moore 
County is home to 11 incorporated communities, each a valued part of the area. While it is 
a smaller community, it doesn't feel like one. With bustling towns like Pinehurst, Southern 
Pines, and Aberdeen, there are plenty of places to shop, play, and dine in Moore County, 
NC. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(image from Wikipedia.com) 

 
 

For more information on Moore County,  
visit bit.ly/AboutMooreCountyNC or www.moorealive.com. 
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Things NOT to do 
Before Closing  

Ruining a home sale deal is a lot easier than you might think. If you make the 
wrong choices, you run the risk of delaying your closing, having your mortgage 
amount changed, or having a seller back out of a deal completely. Here are a 
few things that you should never do before a closing.  
 
Quit your job.  
Your lender approves your loan amount based on your income and ability to pay back the 
debt. If you have a change in employment, it could result in a change in the amount of 
money your lender is willing to loan you for a mortgage or whether they’re willing to loan 
you money at all. Save all job changes for after closing.  
 
Go on a spending spree.  
If you need to furnish your home or buy a new car, wait until after closing to do it. 
Spending an excessive amount of money before you have the keys in hand can change 
your debt-to-income ratio, which is frowned upon. Lenders will check your credit and debt
-to-income ratio before closing, and if it’s different than it was when you applied for the 
loan, it could cause a delay closing.  
 
Apply for new credit cards.  
Even if you don’t use them, applying for a new credit card sends a red flag to lenders. 
Every time you apply for a card, a credit inquiry is done. Too many inquiries will negatively 
impact your credit score, which will make your lender reconsider how much they’re willing 
to loan you. 
 
Keep your closing on track by avoiding any big financial or life changes until after closing. 
While it might not seem like a big deal, your lender will always notice the changes and 
they will delay closing to investigate. Don’t risk missing out on a home you love because of 
something that could have been avoided.  
 

The Home Team NC 
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Buyer Profile 
Sheet 
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Fill out the following form so that your real estate agent has a clear picture of what you 

want out of your home search.  

Buyer(s) Name: __________________________________________________________ 

Address: ________________________________________________________________ 

Home Phone: ____________________________________________________________ 

Cell Phone:  _____________________________________________________________ 

Email Address: ___________________________________________________________ 

How did you hear of me? ___________________________________________________ 

What times are best to contact you? __________________________________________ 

How do you like to communicate?      Phone            Text           Email  

Rate the following in order of importance:         Location Price  Features 

When would you like to move in to your new home? _____________________________ 

What is your desired monthly payment? _______________________________________ 

What are you looking for? 

Sq. Ft.: __________________________________________________________ 

Type: ___________________________________________________________ 

Lot Size: _________________________________________________________ 

Price: ___________________________________________________________ 

Stories: __________________________________________________________ 

Bedrooms: _______________________________________________________ 

Baths: ___________________________________________________________ 

Garage: __________________________________________________________ 

Basement: _______________________________________________________ 

Fireplaces: _______________________________________________________ 

Other: ___________________________________________________________ 
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Recommended 
Contacts  
ATTORNEYS 
Michelle Stinnett:  (910) 684-8688 
Donnell (Buck) G. Adams:  (910) 295-1700 
Mia Lorenz:  (910) 695-8688 
 
HOME INSPECTORS 
Atlas Home Inspections, Mike Ratkowski: (910) 975-6019 
Pillar to Post Inspections, Marty Gabryszak:  (910) 528-2178 
All-Pro Home Inspections, Al Hawkins:  (910) 639-1469 
 
SEPTIC INSPECTORS 
Marlin’s Septic:  (910) 673-0599 
Donathan Pumping Service:  (919) 774-1804 
Maple’s Septic Tank Service:  (919) 258-3750 
 
HVAC INSPECTORS 
TempControl:  (910) 673-0900 
 

LENDERS 

Chet Mann, OVM Financial:  (919) 777-0114 

Bill Mecklenberg, Prosperity Home Mortgage:  (910) 693-0040 

BB&T Mortgage:  (910) 215-2587 

 

TERMITE & PEST CONTROL 
Aberdeen Exterminating:  (910) 944-2474 
Canady’s Termite and Pest Control:  (910) 245-2100 
Antex Exterminating:  (910) 295-5881 

The Home Team NC 
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Property 
Comparison 
Worksheet 
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  Property #1  Property #2  Property #3 

Property Address 
      

Price       

MLS #       

# of Stories       

Square Footage       

Garage Type       

# of Bedrooms       

# of Bathrooms       

Basement       

Age of Property       

Air Conditioning       

Heat       

Pool       

Interior Features 

      

Exterior Features 
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Things to Do Before 
Closing  

Put the new utilities in your name. 
Make sure that you have water, electricity, and all of your other utilities when you move in 
by calling in advance and setting a date for the transfer. 
 

Follow the “Things NOT to Do Before Closing” guidelines throughout the 
process. 
Prevent a delay in closing by following our earlier advice about things you shouldn’t do 
before closing. No big purchases, no job changes, no new credit cards, and no major 
financial changes.  
 

Hire movers.  
If you plan on using movers, make sure that you call a few weeks in advance to set up an 
appointment. If you wait until the last minute, you run the risk of them being unavailable 
when you need them, which either means you’ll have to quickly choose a company you 
don’t know much about or you’ll have to change your moving dates. 
 

Cancel all of your current utilities and home services.  
Avoid being charged for services that you aren’t using anymore by setting up end dates on 
all of your current utilities and service providers.  
 

Transfer your mail. 
Set up your mail to be forwarded to your new address on the date that you move so that 
your mail doesn’t continue to go to your old address after you move.  

The Home Team NC 
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Still Need Help? 

 
We love helping people find their dream homes, and we want to be of assistance to you 
and your family. If you live in Moore County, NC, we can sit down with you to discuss the 
best options for you in our current market.  
 
Whether you decide to buy now or to wait and buy sometime in the future, we want to 
wish you the best of luck with your home search! We hope that this guide has helped you 
feel a little more prepared for your real estate experience. 
 
If you have any questions, comments, or concerns, please don’t hesitate to get in touch.  
 
Good luck!  

The Home Team NC 
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